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SUMMARY 
 
Under the Homelessness Reduction Act 2018, the Council is under a duty to take 
reasonable steps to help applicants remain in their existing accommodation or 
secure alternative accommodation in order to prevent or relieve their homelessness.  
The Council’s current policy was originally framed in 2010 and is no longer fit for 
purpose. 
 
A Policy Development session was held with the Council’s Corporate and Community 
Committee on 5 September 2019 when the Committee: 
 
RESOLVED: That it be recommended to Cabinet that it adopts and implements a 
Homeless Assistance Policy that: 
 

 Delegates authority to officers to offer financial assistance to applicants where 
they consider it will give them a reasonable prospect of retaining or securing 
accommodation for at least six months. 

 Enables delegated officers to offer financial assistance for anything lawful, 
reasonable, justified and proportionate that gives applicants a reasonable 
prospect of retaining or securing accommodation for at least six months. 

 Gives delegated officers the flexibility to determine whether the offer of 
financial assistance be in the form of a grant or loan, based on an appropriate 
assessment of an applicant’s financial capability. 

 Caps the offer of financial assistance to applicants who do not have a local 
connection to Boston at £200. 

 Caps the offer of financial assistance that front line case officers can offer to 
applicants who have a local connection to Boston at £1,000. 

 Caps the offer of financial assistance that the section manager or head of 
service can approve be offered to applicants who have a local connection to 
Boston at £5,000; however, in the event that an applicant presents with 
exceptional circumstances, the head of service should be able to consult 
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with the portfolio holder about offering assistance in excess of £5,000, 
documenting such circumstances accordingly. 

 An Officer Delegated Decision Notice be published in respect of very formal 
offer made. 

 Offers of financial assistance be made at the sole discretion of delegated 
officers. 

 The policy makes a clear statement that its operation is underpinned by budget 
availability and will be suspended immediately in the event of approved budget 
limits being reached.  

 
A draft policy setting out all of these recommendations is presented at Appendix 1. 
 
 

 

RECOMMENDATIONS 
 
That Cabinet: 
 

1. Adopts the draft Homelessness Assistance Policy set out at Appendix 1 to 
become effective from Monday 4 November 2019 and, 

2. Approves the use of all unallocated Flexible Homelessness Grant and New 
Burdens Homelessness Funding paid to the Council to date and into the future 
to fund delivery of the draft policy. 

 
 

 

REASONS FOR RECOMMENDATIONS 
 
The draft policy recommended to the Cabinet at Appendix 1 includes ALL of the 
recommendations from Overview and Scrutiny and is considered by officers to be 
sufficiently flexible and accessible to enable the Council to offer the meaningful 
support to those who are threatened with homelessness or who are homeless 
required in law. 
 
 

 

ALTERNATIVES CONSIDERED 
 

 Retain existing framework – not considered appropriate as its prescription 
means take up is far too limited. 

 Propose an alternative framework that departs from Scrutiny recommendation 
– officers do not consider a new policy should contain any more or any less.  

 
 

 

 

FINANCIAL IMPLICATIONS 
 
Implementation of the draft policy can be fully funded from the Flexible Homelessness 
Grant and New Burdens Homelessness Funding paid to the Council by the Ministry of 
Housing, Communities and Local Government (MHCLG).  For 2019/20, the Council 



has received £40,000 Flexible Homelessness Grant which is ring-fenced for direct 
homelessness support with £22,700 being received under specific new burdens 
funding. 
 
MHCLG have indicated that Flexible Homelessness Support Grant will continue into 
the future with current allocations significantly more likely to increase than decrease. 
 

 
 

LEGAL & EQUALITY IMPLICATIONS 
 
Adopting the recommendation does not override or conflict any of the Council’s legal, 
equality or other duties.  The draft policy does not favour or disadvantage any group 
as the levels and types of assistance available relate to the different duties the 
Council owes different types of applicant. 
 

 
 

ANY OTHER IMPLICATIONS 
 
None identified  
 

 
 
CONSULTATION 
 
CMT 
 
 

APPENDICES 
 
Appendices are listed below and attached to the back of the report: - 
 

Appendix 1 Draft Homelessness Assistance Policy  

  

 
 

BACKGROUND PAPERS 
 
No background papers under Section 100 D have been used in the production of this 
report. 
 

 

CHRONOLOGICAL HISTORY OF THIS REPORT 
 

 
The draft policy includes all of the recommendations referred to the Cabinet from the 
policy development session held by the Council’s Corporate and Community Scrutiny 
Committee on 5 September 2019. 
 



FINANCE PROFORMA 

 
BOSTON BOROUGH COUNCIL 
PROFORMA FOR EXECUTIVE APPROVAL OF THE RELEASE OF RESOURCES 
(CAPITAL AND REVENUE BUDGETS) 
 
FROM:  Paul Julian 
 

THIS PROFORMA PROVIDES THE FINANCIAL IMPLICATIONS 
 IN RESPECT OF THE ATTACHED 

     

REPORT:  HOMELESSNESS ASSISTANCE POLICY  

REPORT DATE: Cabinet, 23 October 2019  
 
OPTION 1 £ Year 1 £ Year 2 £ Year 3 £ Year 4 £ Year 5 
 2017/18 2018/19 2019/20 2020/21 2021/22 
Revenue      
Spend to prevent 
and relieve 
homelessness 

    £40,000 
  £22,700  

To be 
allocated 
by 
MHCLG 

To be 
allocated 
by 
MHCLG 

      
Government grants 
received 

    
(£62,700) 

  

Total Revenue 
Cost 

             
            0  

  

 
Funding required:   Considered by: Date:23 

October 
2019 

Total capital cost 
 

£0    

Revenue cost 
 

£0 (fully 
funded by 
grants) 

 Enter Council or 
Cabinet here 

Cabinet 

 
Financial Services Comments 
 
In addition to the 2019/20 allocation, previous years’ underspend from the Council’s Flexible 
Homelessness Support Grant and Homelessness New Burdens Funding is held in reserve 
and can fund further implementation of this policy if required. 
 
Risk 
 
Capping spend to our external grant allocations limits any financial risk to the Council. 
 
Procurement 
 
Value for Money Efficiency 
 
This FP is valid for 3 months 

from FP date 
If this FP is no longer required please 

advise Finance 
If there are changes to the original report 
it may invalidate this document, it must 

be reviewed by Finance. 

   



Appendix 1 – Draft Boston Borough 
Council Homelessness Assistance Policy. 

This policy has been developed to assist the Council discharge its Statutory 
Homelessness duties.  This policy applies to any eligible applicant that makes an 
application to the Council under Part 7 of the Housing Act 1996 (the Act).  Those who 
are ineligible for housing assistance under section 185 of the Act will not be eligible to 
any assistance under this policy. 

In discharging the Council’s statutory homelessness duties, relevant officers are hereby 
delegated to offer applicants financial assistance up to the maximum values set out 
within this policy.   In order to be made an offer of financial assistance, the delegated 
officer will need to be satisfied that there is a reasonable prospect of accommodation 
remaining or becoming available to the applicant and their household for at least 
six months. 

Applicants who are eligible for housing assistance under section 185 of the Act but who 
do not have a local connection to the Council’s area under section 199 of the Act, may 
be eligible to receive an offer of financial assistance up to a maximum value of £200.   

Applicants who are eligible for housing assistance under section 185 of the Act and who 
have a local connection to the Council’s area under section 199 of the Act may be 
eligible to receive an offer of financial assistance directly from front line case officers 
up to a maximum value of £1,000.   

Where a case officer considers it lawful, reasonable, justified and proportionate for the 
Council to offer more than £1,000 financial assistance to an applicant in discharge of 
the Council’s statutory homelessness functions, they shall refer the matter to their 
manager or head of service for consideration who are hereby delegated to authorise 
offers of financial support up to a maximum value of £5,000.  In exceptional 
circumstances, the head of service may consult with the portfolio holder about offering 
assistance in excess of £5,000, documenting the exceptional circumstances 
accordingly.  

Examples of the type of lawful, reasonable, justified and proportionate financial 
assistance delegated officers may offer includes, but is not limited to: 

 Paying rent in advance or paying a deposit 

 Paying off rent, mortgage or other arrears  

 Paying for travel and transport 

 Paying for urgent repairs  

 Paying for legal advice 
When considering any offer, those delegated will undertake/consider an appropriate 
financial assessment of the applicant’s circumstances to determine whether assistance 
will be offered in the form of a grant or repayable loan.    

The value, purpose and form of any financial assistance offered will be made at the 
sole discretion of delegated officers.  Any previously accepted offers of assistance to 
customers under this policy will be taken into consideration by officers. 

This policy framework will be suspended immediately if approved budget limits are 
reached.   

Every formal offer made under this policy shall be subject to the publication of an 
Officer Delegated Decision Notice. 

Implementation of this Policy will be formally reviewed no later than Quarter 4 of 
2020/21. 


